
Introduction 

Conflict is an unavoidable aspect of organisational life, arising from differences in 

perspectives, values, interests, and roles. While it is often perceived negatively, conflict is not 

inherently detrimental; when managed effectively, it can lead to innovation, improved decision-

making, and stronger workplace relationships (De Dreu & Gelfand, 2012). Well-handled conflicts 

foster collaboration, stimulate creative problem-solving, and enhance team dynamics, ultimately 

contributing to organisational resilience and long-term productivity. However, when conflicts are 

ignored or mismanaged, they can lead to high levels of stress, reduced morale, and inefficiencies 

in workplace operations (Gelfand et al., 2008). Unresolved disputes can escalate, creating a toxic 

work environment characterised by distrust, disengagement, and decreased performance. In 

extreme cases, persistent conflict can lead to high employee turnover, legal disputes, and 

reputational damage for an organisation (Lipsky et al., 2003). 

Conflict in the workplace stems from various sources, including miscommunication, 

competition for resources, unclear job roles, personality clashes, and organisational change (Jehn 

& Mannix, 2001). Given its inevitability, conflict resolution should not be reactive but rather an 

embedded organisational strategy. By implementing structured conflict management frameworks, 

organisations can shift from conflict avoidance to conflict transformation, where disputes become 

opportunities for constructive dialogue and growth.  

Conceptual Review 

Leadership plays an important role in shaping workplace dynamics, particularly in 

managing and resolving conflicts. It is widely understood as the ability to influence, guide, and 

motivate individuals or groups toward achieving organisational objectives (Northouse, 2019). 

Over the years, various leadership theories such as transformational, transactional, and situational 

leadership have been developed to explain how leadership styles affect organisational outcomes 
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(Bass & Riggio, 2006). However, the Leadership Compass Model offers a more inclusive and 

accessible framework for understanding leadership diversity and its impact on team dynamics and 

conflict resolution. 

Conflict in the workplace is both inevitable and multidimensional, often arising from 

differences in personalities, values, communication styles, and leadership approaches (Jehn, 

1995). While conflict is commonly perceived as negative, research suggests that when managed 

constructively, it can lead to innovation, stronger relationships, and improved decision-making 

(Rahim, 2011). Leadership is a critical determinant in how workplace conflicts unfold. Leaders 

influence workplace culture, set behavioural expectations, and guide dispute resolution processes 

(Bolman & Deal, 2021). Their response to conflicts, whether proactive, reactive, or indifferent, 

determines whether disputes escalate into crises or become opportunities for learning and 

improvement. 

A leader’s role in conflict resolution includes: 

1. Setting Organisational Norms – Leaders establish the expectations for how conflicts should 

be addressed. An environment that promotes open dialogue and fair dispute resolution is 

less likely to experience destructive conflicts (Colquitt, 2001). 

2. Facilitating Mediation and Negotiation – Effective leaders mediate disputes, ensure 

fairness, and encourage win-win resolutions rather than allowing conflicts to fester (Moore, 

2014). 

3. Building a Culture of Psychological Safety – Employees should feel safe to voice concerns 

without fear of retaliation. Psychological safety has been linked to higher employee 

engagement and better team performance (Edmondson, 2018). 

4. Adapting Conflict Resolution Strategies – Different conflicts require different leadership 

approaches. A rigid, one-size-fits-all conflict management style can lead to mistrust and 
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disengagement. Leaders must assess each situation and apply situationally appropriate 

resolution techniques (Rahim, 2023). 

5. Promoting Emotional Intelligence (EI) – Leaders with high emotional intelligence can de-

escalate tensions, foster empathy, and encourage constructive discussions (Goleman, 

2005). EI skills help leaders manage both their own emotions and those of their team 

members during conflicts. 

In highly structured environments such as government institutions, multinational 

corporations, and diplomatic settings, effective conflict resolution is even more critical. Leaders 

in these settings must navigate bureaucratic complexities, cross-cultural differences, and 

competing stakeholder interests while maintaining organisational stability and diplomatic 

professionalism (Fisher et al., 1991). 

Theoretical Framework 

This paper used the Leadership Compass Model as the framework for analysis. The 

Leadership Compass Model was developed by the Centre for Ethical Leadership in 2003, a 

U.S.-based nonprofit organisation that promotes ethical leadership development. The Leadership 

Compass Model is a practical framework that categorizes leaders into four orientations based on 

their approach to decision-making, team management, and conflict resolution (Bolman & Deal, 

2021). The Leadership Compass Model is grounded in several important assumptions about 

leadership, individual behaviour, and team dynamics. First, it assumes that every individual has a 

dominant leadership style, which can be categorized into one of four compass points: North, South, 

East, or West. Each direction reflects a specific orientation: action, empathy, vision, or analysis. 

These styles are natural tendencies that influence how people approach leadership, 

communication, decision-making, and conflict resolution. 
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Second, the model assumes that each leadership style brings valuable strengths to a team 

or organisation. For instance, North-oriented individuals are action-driven and decisive, while 

South-oriented individuals are empathetic and team-focused. East-oriented individuals contribute 

vision and creativity, whereas West-oriented individuals provide structure, attention to detail, and 

analytical thinking. None of the styles is inherently superior to the others; rather, each one is 

essential to the overall health and functionality of a group. 

Third, it is assumed that effective leadership and teamwork require the integration and 

balance of all four styles. When diverse leadership orientations are acknowledged and respected, 

teams are better equipped to handle complex challenges, make balanced decisions, and manage 

conflict constructively. In contrast, the absence or dominance of one style may lead to imbalances, 

such as overly rushed decisions, excessive caution, emotional disconnect, or a lack of innovation. 

Another key assumption is that self-awareness is crucial for effective leadership. By 

understanding their compass point, individuals become more conscious of their strengths and 

limitations. This awareness fosters better communication and collaboration, particularly in high-

stakes or conflict-prone situations. Additionally, the model assumes that conflict often arises from 

the clash of different leadership styles. For example, a North leader focused on results may find 

themselves at odds with a South leader who prioritizes relationships and group harmony. 

Recognizing the underlying causes of such conflict helps leaders move beyond personal 

disagreements to address deeper issues of style and orientation. Moreover, the model assumes that 

adaptability is a hallmark of strong leadership. While individuals may have a natural leadership 

orientation, effective leaders learn to “borrow” traits from other compass points when the situation 

demands it. This flexibility enables them to respond more appropriately to diverse challenges, team 

needs, and conflict scenarios. 
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Despite its practical appeal, the Leadership Compass Model has several notable limitations. 

Firstly, it lacks empirical validation and is not grounded in rigorous academic research, which 

raises questions about its reliability and generalizability in scholarly or evidence-based contexts. 

Additionally, the model tends to oversimplify leadership by categorizing individuals into just four 

fixed styles: North, South, East, and West, without fully capturing the complexity and fluidity of 

human behavior in leadership and conflict situations. 

Another limitation is its cultural bias; being developed in a Western context, the model 

may not adequately reflect leadership behaviors in other cultural or organizational settings. 

Furthermore, it offers limited developmental guidance, providing little direction on how 

individuals can cultivate underrepresented aspects of their leadership style. Finally, the model 

relies heavily on subjective self-assessment, which can lead to inaccurate or biased interpretations 

of one’s dominant style. These limitations suggest that while the model is useful for awareness 

and team facilitation, it should be applied with caution and ideally supplemented by more 

comprehensive and empirically supported leadership frameworks. Although the model has its 

limitations, it is particularly relevant to understanding conflict management and resolution in the 

workplace because it offers a practical framework for analyzing how different leadership styles 

influence interpersonal dynamics, decision-making, and team cohesion. By categorizing leaders 

into four distinct orientations, North (Action), South (Empathy), East (Vision), and West 

(Analysis), the model helps to explain why conflicts may arise due to differences in approach, 

values, and communication styles. 

In the context of workplace conflict, this model highlights the fact that people respond to 

tension based on their inherent leadership traits. For example, a North-oriented leader may prefer 

a direct and results-driven resolution to conflict, while a South-oriented leader may focus on 
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maintaining harmony and emotional well-being. Similarly, an East-oriented leader may prioritize 

long-term implications, and a West-oriented leader may insist on data and thorough analysis before 

resolving. These differences, if not well understood, can create or intensify workplace disputes. 

The model’s strength lies in promoting self-awareness and mutual understanding among 

team members. When individuals recognize their leadership style and those of others, they are 

more likely to engage in respectful dialogue, anticipate potential friction points, and adopt more 

balanced approaches to conflict resolution. This awareness can transform potential sources of 

conflict into opportunities for collaboration and growth. 

Moreover, the model supports the idea that effective conflict resolution requires a 

balance of diverse leadership orientations. Teams that value and integrate all four compass 

points tend to approach conflicts with greater flexibility, creativity, and sensitivity, leading to more 

sustainable and inclusive solutions. This is especially important in today’s diverse and dynamic 

work environments, where rigid or one-dimensional conflict management styles are often 

ineffective. 

 Methods 

This study adopts a qualitative research approach with a focus on secondary data analysis 

to explore the relationship between leadership styles, particularly those categorized by the 

Leadership Compass Model, and conflict management and resolution in the workplace. The 

decision to use secondary data is informed by the need to synthesize and interpret existing research 

findings, case studies, organizational reports, and theoretical frameworks that have examined 

leadership behaviors and conflict dynamics in organizational settings. 

The data for this study will be drawn from a range of credible sources, including peer-

reviewed journal articles, books, conference proceedings, organizational white papers, and 
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published case studies on leadership and conflict management. Special attention will be given to 

literature that explicitly references or applies the Leadership Compass Model, or that discusses 

leadership behavior and conflict management in diverse workplace contexts. The data analysis was 

conducted using thematic content analysis, a method suitable for identifying, analyzing, and 

reporting patterns within qualitative data.  

 

 

 

 

Understanding Workplace Conflict 

Workplace conflict refers to disagreements, tensions, or disputes that arise among 

employees due to differences in goals, values, interests, or communication styles (Rahim, 2023). 

It is an unavoidable aspect of organisational life, as individuals bring diverse perspectives, 

experiences, and expectations into their work environments (Jehn & Mannix, 2001). While conflict 

is often seen as disruptive, it is not inherently negative. When managed effectively, it can stimulate 

creative problem-solving, enhance collaboration, and lead to better decision-making (De Dreu & 

Gelfand, 2012). However, when left unresolved or poorly handled, conflict can create workplace 

toxicity, reduce productivity, and damage team cohesion (Gelfand et al., 2008). Organisations that 

fail to address workplace disputes on time risk declining employee engagement, inefficiencies in 

workflow, and a weakened organisational culture (Colquitt, 2001). 

Workplace conflict arises due to several factors, ranging from structural inefficiencies to 

interpersonal tensions. Poor communication remains a leading cause, as misunderstandings, 

unclear instructions, and misinterpretations often lead to disputes (Lipsky et al., 2003). Employees 
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may also find themselves in conflict when they feel excluded from decision-making processes or 

when expectations regarding roles and responsibilities are not clearly defined (Moore, 2014). Also, 

competition for resources is another major source of conflict, particularly in organisations with 

limited budgets, office space, or opportunities for career advancement. Employees who perceive 

unfair treatment or inequitable resource distribution may become disengaged, fostering resentment 

and rivalry (Jehn & Mannix, 2001). Similarly, role ambiguity and overlapping responsibilities 

contribute to workplace tensions. When job functions are not delineated, conflicts may arise over 

authority, accountability, and ownership of tasks (De Dreu & Gelfand, 2012). 

Personality differences further complicate workplace relationships, as individuals have 

distinct work styles, communication preferences, and temperaments. Some employees may be 

highly structured and analytical, while others prefer flexibility and spontaneity, leading to potential 

clashes in decision-making and problem-solving approaches (Goleman, 2005). Organisational 

change and uncertainty, such as leadership transitions, restructuring, or policy shifts, can also 

heighten tensions. Employees who feel insecure about their roles or prospects may resist change, 

causing friction within teams (Edmondson, 2018). 

Cultural and generational differences present additional challenges in diverse workplaces. 

Employees from different cultural backgrounds may have varying attitudes toward hierarchy, 

teamwork, and conflict resolution (Gelfand et al., 2008). Generational disparities in work ethics, 

leadership expectations, and technological adaptation can further contribute to workplace 

misunderstandings (Bolman & Deal, 2021). Without effective leadership, these differences may 

escalate into conflicts that disrupt organisational harmony (Fisher et al., 1991). Workplace 

conflicts can be broadly categorised based on their origin and impact. Task-related conflicts 

emerge from differences in opinions regarding work processes, project execution, or strategic 
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direction (Jehn & Mannix, 2001). When managed effectively, such conflicts can drive innovation 

and critical thinking. However, if mismanaged, they can lead to delays and inefficiencies. 

Relationship conflicts, on the other hand, stem from interpersonal tensions and emotional 

disputes rather than work-related issues (Rahim, 2023). These conflicts often involve 

misunderstandings, personality clashes, or perceived slights that affect team cohesion and morale. 

Structural conflicts arise due to power imbalances, rigid policies, and systemic barriers that limit 

employee autonomy and participation in decision-making (Lipsky et al., 2003). Employees in 

highly bureaucratic environments often encounter such conflicts when navigating hierarchical 

structures. Value-based conflicts emerge when employees hold fundamentally different ethical, 

political, or cultural beliefs (Gelfand et al., 2008). Differences in workplace ethics, corporate social 

responsibility, or sustainability priorities may lead to disagreements that are deeply rooted in 

personal values rather than work objectives. These conflicts can be particularly challenging to 

resolve, as they often involve deeply held convictions (Moore, 2014). 

A distinction can also be made between constructive and destructive conflicts. Constructive 

conflict, or functional conflict, encourages open discussion and debate, leading to better decision-

making and team cohesion (De Dreu & Gelfand, 2012). Destructive conflict, on the other hand, 

escalates into personal hostility, undermines teamwork, and reduces workplace productivity 

(Goleman, 2005). Effective leadership plays a critical role in ensuring that conflicts remain 

constructive rather than turning into harmful disputes (Bolman & Deal, 2021). When conflicts 

remain unresolved, they can have far-reaching consequences for both employees and 

organisations. Persistent disputes reduce productivity by diverting attention from essential tasks 

and creating inefficiencies in workflow (Colquitt, 2001). Employees engaged in ongoing conflicts 
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are often less focused, more stressed, and more likely to miss deadlines or make errors (Jehn & 

Mannix, 2001). 

Workplace tensions also contribute to low morale and disengagement. Employees who feel 

unheard, mistreated, or caught in constant disputes may withdraw from collaborative efforts, 

leading to decreased job satisfaction and motivation (Rahim, 2023). If the organisational culture 

does not support conflict resolution, employees may resort to avoidance, passive resistance, or 

even resignation, contributing to higher turnover rates (Edmondson, 2018). Replacing employees 

due to conflict-related departures results in significant recruitment and training costs, loss of 

institutional knowledge, and disruptions in team dynamics (Moore, 2014). In some cases, 

unresolved conflict can escalate into legal and reputational risks for organisations. Workplace 

disputes related to discrimination, harassment, or unfair treatment may lead to legal action, 

damaging the company’s public image and financial stability (Lipsky et al., 2003). Organisations 

that fail to implement proactive conflict management strategies risk not only operational 

inefficiencies but also long-term damage to their credibility and employer brand (Bolman & Deal, 

2021). 

Leadership Compass in Conflict Management and Resolution in the Workplace 

Leadership is a critical factor in shaping how conflicts are managed and resolved in 

organizational settings. One useful model for understanding the diverse ways leaders approach 

conflict is the Leadership Compass Model, developed by the Center for Ethical Leadership 

(2003). This model identifies four distinct leadership orientations (North, South, East, and West), 

each representing a specific style of communication, decision-making, and problem-solving. 

When applied to conflict management and resolution in the workplace, the Leadership Compass 
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Model offers a practical and insightful framework for improving interpersonal relationships, team 

cohesion, and organizational harmony. 

According to the model, individuals who identify with the North compass point tend to be 

action-oriented, decisive, and results-driven. In a conflict situation, North leaders are likely to take 

immediate steps to resolve the issue, often focusing on solutions and outcomes rather than 

emotional undercurrents. While this approach can lead to swift resolutions, it may sometimes 

overlook the relational aspects of the conflict (Center for Ethical Leadership, 2003). In contrast, 

South-oriented leaders emphasize empathy, sensitivity, and the feelings of others. They are most 

concerned with maintaining harmony and fostering inclusivity. In conflict situations, they are 

inclined to prioritize relationship-building, mediation, and emotional healing. This style is 

particularly effective in resolving interpersonal disputes and building trust, though it may delay 

decision-making when rapid resolution is needed (Goleman, Boyatzis, & McKee, 2013). East 

leaders are visionaries and idealists. They bring creativity and a future-oriented perspective to 

leadership and conflict resolution. In the face of conflict, East leaders tend to explore long-term 

implications and systemic causes, aiming to design innovative and sustainable solutions. While 

they may be less focused on immediate details, their ability to see the big picture can lead to 

transformative outcomes in organizational conflict management (Northouse, 2019). 

On the other hand, West-oriented leaders are analytical, detail-oriented, and cautious. 

They prefer to examine the facts, ask questions, and fully understand the nature of the conflict 

before taking action. Their systematic approach can prevent rash decisions and ensure fairness, 

though it may sometimes lead to delays or analysis paralysis (Thomas, 1992). In conflict scenarios, 

Western leaders excel at establishing clear policies and structures for long-term resolution. The 

strength of the Leadership Compass Model lies in its recognition that no one leadership style is 
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inherently superior. Rather, effective conflict management involves recognizing one’s 

tendencies while valuing and integrating other leadership orientations. When applied in team 

settings, the model promotes self-awareness, empathy, and collaborative problem-solving 

(Center for Ethical Leadership, 2003). For example, a leader who understands their dominant 

North style can learn to pause and consider the South perspective of emotional intelligence, or the 

East's visionary insight, before resolving a conflict. Moreover, this model is particularly useful in 

diverse workplaces, where cultural, generational, and personality differences often give rise to 

misunderstandings. Leaders who utilize the compass model can adapt their strategies to fit the 

context and individuals involved, thereby reducing friction and building stronger teams. Studies 

have shown that emotionally intelligent and adaptive leadership significantly improves conflict 

resolution outcomes and employee satisfaction (Rahim, 2011; Goleman et al., 2013). 

Challenges of Leadership Compass in Conflict Management and Resolution in the 

Workplace 

The Leadership Compass Model offers a holistic and inclusive framework for 

understanding leadership styles and improving conflict management; its application in real-world 

workplace settings is not without challenges. These limitations often arise from organizational 

dynamics, individual biases, contextual rigidity, and structural issues that can undermine the 

model’s effectiveness. One major challenge in applying the Leadership Compass Model is over-

identification with a single compass point. Many leaders tend to operate primarily within their 

dominant orientation, whether North (action), South (empathy), East (vision), or West (analysis)—

and may resist adapting to other styles (Center for Ethical Leadership, 2003). This rigidity can 

result in one-dimensional approaches to conflict, which may not be effective in complex or 

emotionally charged situations. For example, a North leader may focus solely on resolving issues 
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quickly, potentially ignoring deeper relational or systemic issues, while a South leader might delay 

resolution to preserve harmony (Northouse, 2019). 

Another limitation involves the misapplication of the model in culturally or 

hierarchically rigid organizations. In many corporate or bureaucratic settings, leaders are often 

constrained by organizational policies or expectations that favor specific leadership behaviors, 

typically those associated with the North or West compass points action and analysis, while 

undervaluing emotional intelligence or creativity (Goleman, Boyatzis, & McKee, 2013). This 

imbalance can marginalize leaders with dominant South or East tendencies and limit the diversity 

of approaches needed to effectively manage workplace conflict. 

Additionally, the model’s reliance on self-assessment and introspection may not always 

lead to accurate or meaningful insights. Individuals may misjudge their styles or respond in 

socially desirable ways during assessments, which could undermine the authenticity of the model’s 

application (Thomas, 1992). Furthermore, without proper training and facilitation, teams may 

struggle to interpret and use the model constructively, potentially leading to stereotyping or 

misuse. Integrating diverse leadership orientations in conflict resolution also poses practical 

difficulties. While the model encourages balance, achieving such an equilibrium in a fast-paced or 

high-pressure work environment can be difficult. Coordinating differing leadership perspectives 

requires time, open communication, and a high level of emotional maturity, resources that are often 

limited in conflict-prone settings (Rahim, 2011). In such cases, leaders may default to their habitual 

styles, even when doing so escalates tensions or alienates team members. 

Conclusion  

Workplace conflict is a natural part of any organisation, but how it is managed determines 

its impact. When addressed effectively, conflicts can lead to better teamwork, creativity, and 

problem-solving. However, if ignored or mishandled, they can reduce productivity, create tension, 

Article published on boldscholar.com. Verify this document by clicking here

https://boldscholar.com/ArticleDetails/659


and damage workplace relationships. Leadership plays a crucial role in shaping how conflicts are 

handled. Leaders set the tone for open communication, fairness, and collaboration. The Leadership 

Compass Model provides useful insights into different leadership styles and their effectiveness in 

conflict resolution. By understanding their approach and adapting when necessary, leaders can 

create a more positive and productive work environment. 

A conflict-resilient organisation is one where disputes are addressed proactively, 

employees feel safe to express concerns, and structured resolution mechanisms are in place. 

Encouraging active listening, fostering emotional intelligence, and providing mediation support 

are key strategies in maintaining workplace harmony. By investing in leadership development, 

conflict resolution training, and clear communication policies, organisations can turn conflicts into 

opportunities for growth rather than sources of disruption. Creating a culture where differences are 

managed constructively will ultimately lead to stronger teams, improved morale, and long-term 

success. 

Recommendations 

To enhance the effectiveness of the Leadership Compass Model in conflict management 

and resolution within the workplace, several strategic recommendations are proposed: First, 

organizations should implement structured leadership development programs that educate 

leaders and employees about the Leadership Compass Model and its practical applications. These 

programs should focus on fostering self-awareness, emotional intelligence, and interpersonal 

skills necessary for navigating different leadership orientations. Facilitated workshops and team-

building sessions can help participants understand not only their dominant leadership style but also 

the strengths and blind spots associated with each compass direction. 
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Second, there is a need to promote flexibility and adaptability among leaders. Rigid 

adherence to one’s natural leadership orientation can limit effectiveness in resolving diverse types 

of conflict. Organizations should encourage leaders to step outside their comfort zones and apply 

complementary styles as situations demand. For example, a North-oriented leader may need to 

adopt more relational or analytical approaches when dealing with sensitive interpersonal disputes. 

This flexibility can be cultivated through coaching, feedback mechanisms, and role-playing 

exercises. 

Third, organizations must work towards creating an inclusive workplace culture that 

values all compass points equally. Leadership traits associated with empathy, vision, and analysis 

should be acknowledged and rewarded alongside task completion and goal achievement. This 

cultural shift requires both policy support and deliberate modeling by senior management to 

demonstrate that all styles have a place in effective leadership and conflict resolution. 

Fourth, to ensure the validity of self-assessment tools, it is recommended that 

organizations combine self-reported leadership styles with peer feedback and behavioral 

observation. This triangulation helps reduce bias and provides a more accurate picture of an 

individual’s leadership tendencies. Trained facilitators or organizational psychologists can assist 

in administering these assessments and interpreting the results for team development purposes. 

Fifth, the model should be adapted to suit diverse cultural and organizational contexts. 

Global organizations or multicultural teams may interpret and respond to leadership behaviors 

differently. Therefore, the implementation of the Leadership Compass should be flexible, allowing 

room for cultural sensitivity and local variations in leadership and conflict resolution styles. 

Finally, organizations should integrate the Leadership Compass into their broader 

conflict management framework. It should not function as a stand-alone model but rather 
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complement existing dispute resolution mechanisms such as mediation, grievance procedures, and 

human resource support systems. Doing so will ensure that the model is applied consistently and 

becomes embedded in the organization’s approach to managing workplace conflict. 
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